
Frequently Asked Questions – Isolation & Quarantine 

 

What is isolation? 

Isolation is used for people who are currently ill and able to spread the disease and who need to 
stay away from others in order to avoid infecting them. 
 

What is quarantine? 

Quarantine is for people who are not currently showing symptoms, but are at increased risk for 
having been exposed to an infectious disease.  
 

Who is likely to be temporarily housed in Isolation and Quarantine sites? 

Examples of people who may occupy the facilities: 

• First responders and health care workers 

• Travelers 

• People who can’t safely self-isolate or quarantine at home, e.g., a student living 
in a congregate dorm room  

• People experiencing homelessness  
 

Why do we need this action? 

It is critical to do all that we can to 1) reduce the spread of the illness; and 2) keep our hospital 

beds available for people with acute healthcare needs. Public Health has been clear that 

isolation and quarantine help keep the community safe by containing illness.  

 

How many beds are available at each location? 

Kent: 30 rooms initially. Total capacity is 84. 

White Center: Eight modular units with four separate rooms per unit. Total: 32 

Aurora: Six modular units with four separate rooms per unit. Total 24 

Interbay: Room for 72 persons. 

 

Can people bring their pets to the Isolation and Quarantine facilities? 

No, but King County has made arrangements to board any pets at the Regional Animal Services 

of King County for the duration of a person’s stay in isolation and quarantine.  

 

How will we decide who stays in these facilities? 

Public Health-Seattle & King County will triage calls to the King County COVID Call Center and 

assess individual need for isolation or quarantine. They will make a determination of the need 

for self-isolation at home or assignment to a facility. A referral will be made by PHSKC.  

 

How will they get there? 

Transportation to and from will be provided by the most appropriate source, including 

ambulances or other contracted transportation providers.  



 

How will you monitor the health of those in the facilities? 

Isolation and quarantine is a proven Public Health practice, giving people a place where they 

can go to wait out their exposure and keep their family members safe. In most cases, isolation 

and quarantine monitoring is handled via regular telephone contact. Trained health and, where 

appropriate, behavioral health professionals will speak regularly with each person in I&Q and 

monitor any changes in health status and any need for additional care.  

 

Will there be onsite medical assistance? 

In most cases, health and behavioral health care will be closely monitored by phone. As the 

situation in our community changes, it may be necessary to make changes in our response, 

including the possibility of adding an onsite medical or behavioral health component.  

 

Will there be onsite security? 

Yes, there will be 24/7 onsite security at all locations and an on-site manager. 

 

How will people get their other needs met - food, water and other supplies? 

Staff will check in with every patient multiple times per day to identify any needs, including 

food, water, or other requests. Supplies will be delivered to their door. There will be no person-

to-person contact between patients and delivery persons.  

 

Who will provide the food? 

King County is contracting with FareStart and possibly other food delivery outlets. Dietary 

restrictions, allergies and cultural needs will be addressed through the food options.  

 

Will the individuals be allowed to leave the premises? 

Isolation and quarantine means that you stay away from the general public. Every person will 

have a phone number they can call if they need anything, or if their condition changes. In 

addition, staff will check in with every patient multiple times per day to identify any needs. 

Supplies will be delivered to their door. They will have no need to go out to get anything.  

 

Who decides when they get to leave? Will they have transportation upon departure?  

Medical staff will monitor each person’s condition and make an individual determination as to 

when it is safe for the individual to leave the isolation and quarantine site. They will receive 

transportation to return to their home or shelter when they have been cleared to leave by 

PHSKC staff. 

 

Why were communities not consulted in advance of siting? 

Executive Constantine signed a proclamation of emergency, enabling the County to take swift 

measure to find locations that could house people in isolation and recovery, to maintain the 

effectiveness of our overall health system. In an emergency, swift action is key. The County’s 



real estate people identified and moved on properties that met the requirements of Public 

Health. We are communicating with communities in Kent, White Center, and Seattle, the first 

locations announced. We are meeting with community-based organizations, local businesses, 

and residents to explain the unfolding situation and to gather their questions and respond. The 

Executive Office and the Department of Local Services have been leading this work. We are 

absolutely committed to ongoing communications with our communities and our residents.   

 

King County is in negotiations on additional properties throughout the region. This is a 

countywide emergency. It is not contained to one city or neighborhood, but is an emergency 

for our entire region. Subsequent announcements from the City of Seattle and King County 

have identified additional sites on land owned by the city or county. King County is continuing 

to explore additional sites countywide.   

 

How will you get information to people who speak languages other than English? 

The Public Health website has information available in multiple languages on the COVID-19 

outbreak, including what to do if you suspect you have been exposed to the illness or are 

experiencing symptoms. The King County emergency appropriations ordinance includes funding 

for language access services, community engagement and outreach/education pertaining to the 

COVID-19 response. 

 

What is the future use of these locations? 

We are focused on the public health emergency and creating spaces for people to safely isolate 

and quarantine. Future use of any of the emergency community services locations being 

created now is a conversation for a future time.  

 

How does community connect to ask questions about sites? 
If there are questions that are not included in this FAQ sheet, please contact our ‘contact us’ via 
the dedicated subcategory on this issue at  (https://blue.kingcounty.gov/about/contact/) 
 

https://blue.kingcounty.gov/about/contact/

